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Introduction

The following document describes how to reset an Allscripts Professional EHR user’s password.
It is designed for use by system administrators and developers working with Allscripts Unity and
Ubiquity. For extensive documentation on Professional EHR, go to the Product Documentation
section on ClientConnect (https://documentation.allscripts.com/). This requires an Allscripts
Central login and password.

Password reset
1. Log into Professional EHR.
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2. On theright, click Launch > Administration Module.

Copyright © 2019 | Allscripts Healthcare, LLC 3
This page contains Allscripts proprietary information and is not to be duplicated or disclosed to unauthorized persons.


https://documentation.allscripts.com/
https://documentation.allscripts.com/

/ Allscripts’

B Atiscripts Professional EHR - m] 3
iQ AUKAM, Andrew (MDRY) ~ 1 (@
ABDo =
«le 2210 & intment Book... | i Hide my Show Canceled | Biling... | €& »
Main | Location: | <alLocations> v Date: Today -1 +1 [| Actions &
Appointments B Pending:0 @ cCheckedin 0 @ Stantea 0 @checkedout 0 Totak 0 [E) venu
Open Encounters A Time CheckIn Started Check Out  Tr.. Labs Risk Patie.. Age/.. Patien.. Careg.. Location Referred.. Comme.. (29 sena message
& wwox _@ Launcn
Modules ~
[i] Deleted Messages BN &) print

The application logs you in as an administrative user.
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3. Click Caregivers.
4. Click the user (which normally includes the partner name).
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5. In New Password, enter a new password. Because you will be updating this a second

time, it is fine to use something simple.
In Verify Password, enter the new password again.
Click OK.

On the right, select your login name > Logout.
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9. Close the Administrative Module login screen.
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10. On the right, select your login name > Logout.
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11. Launch the Clinical Module a second time.
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12. Log into the Clinical Module again with the partner username and password you just
updated.

13. The system prompts you to reset the new password. Click OK.
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14. Enter the previously updated password, and then enter a new (more complex) password.
Verify the new password, and then click OK.
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