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Introduction

The following document describes how to reset an Allscripts Practice Management user’s
password. It is designed for use by system administrators and developers working with Allscripts
Unity and Ubiquity. For extensive documentation on Practice Management, go to the Product
Documentation section on ClientConnect (https://documentation.allscripts.com/). This requires an
Allscripts Central login and password.

Note: If you are a Pro Suite Hosted client, log a ticket in Service Now. The Allscripts Support
team will reset this password.

If you are an On-Premise client or an Allscripts Support team member, use the following
information to reset the password.

Password reset

1. Log into Practice Management.

Allscripts®
Practice Management

Vargion 18.1,2.16 Gent PR4

User Namo

Password
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2. Onthe left, select Practice Management.
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Functions
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|| Practice Management
Office Manager

Administration

Collections
Reporting

Automation Management

System Administration [~

3. Select Security Manager > User Maintenance.
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4. In Select User, click the search icon.
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User Maintenance

Select User: ‘

B
Tenant Maintenance Password: | verify: |
Full Name: |

Security Group Maintenance

User Maintenance License Type: - I

—User Override Settings

Permission Group Maintenance [T Activate Auto Lock Application User Override
minutes

Security Permissions Auto Lock Application after | o I

Security Options [T Activate Reset Password User Override

Reset Password after | ag I days
I~ Farcep ord Change on Mext Logon
I Account Locked

Permission Group Mame \Sacuﬂy Group \Mernbm? =

Behavioral Health DEFAULT r

Billing [Pymt Posting-Collections) DEFAULT r

Biling Manager DEFAULT r

Charge Entry DEFAULT |l

Clinical Scheduling DEFAULT r

Customer Service Rep DEFAULT |l

Data Steward Specialist DEFAULT r

Front Desk DEFAULT r

Help Desk DEFAULT r -
| Security Group Tenant Name |Elperalnr'?

+ DEFAULT

5. Select the appropriate service account, and then click OK.
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User pPhreesia Service Account

Pater Grubel
JIEEL LA Peter Grubel
Peggy Wilson 28/01/2016 Philip Bryant
Penny C Dittmer 11/13/2014 Philip Crowe
Penny Crusan Phillip Baker
Penny Lappe Phillip Jackson
Pepper Tyer 5132015 L seedeomt
Patar Ellison Phyl|i5 Neil
Peter Grubel . )

a Mair

Pater Grubel fmj —aaa
Philip Bryant
Philip Crowe
Phillip Baker
Phillip Jackson
- 3

6. In Password, enter the new password.
7. In Verify, reenter the new password.
8. Click Save.
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: User Overnde Settngs.
Permision Group Mantenance I~ Actvate Auto Lodk Appbcation User Override
Seciucity P . Ao Lock Aopicaton aftes [o_-EE i
PRSP [~ Actvate Reset Password User Override
MM Reset Password a'tvlm F“ days
™ Force Password Change on Next Logon
™ Account Locked
| Pavmizsion Group Nare ‘Securty Gap [Merba? +
Beturers Heath DEFAULT r
Biliry; (Pyet Posting Colecsions) DEFAULT r
Billrg Manage DEFAULT ro-d
Chasge Erty DEFAULY r
Clrscal Schedueg DEFAULT r
Cuttome: Servce Rep DEFAULT r
Diata Steward Specasist \DEFAULT |
Front Desk DEFAULY r
Help Desk DEFAULT r -
i [ Tenart Naese Opesapor?|
« DEFAULT |
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