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Introduction 
The following document describes how to reset an Allscripts Practice Management user’s 
password. It is designed for use by system administrators and developers working with Allscripts 
Unity and Ubiquity. For extensive documentation on Practice Management, go to the Product 
Documentation section on ClientConnect (https://documentation.allscripts.com/). This requires an 
Allscripts Central login and password.  

Note: If you are a Pro Suite Hosted client, log a ticket in Service Now. The Allscripts Support 
team will reset this password.  

If you are an On-Premise client or an Allscripts Support team member, use the following 
information to reset the password.   

 

Password reset 
1. Log into Practice Management.  

 

 

 

2. On the left, select Practice Management.  
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3. Select Security Manager > User Maintenance. 
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4. In Select User, click the search icon. 
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5. Select the appropriate service account, and then click OK. 



 

Copyright © 2019 | Allscripts Healthcare, LLC 
This page contains Allscripts proprietary information and is not to be duplicated or disclosed to unauthorized persons. 

7 

 

 

 

 

 

6. In Password, enter the new password. 

7. In Verify, reenter the new password. 

8. Click Save.  
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